
The Cornerstone 

of HDFC Bank’s

Digital Transformation

100% Availability 
Since Launch

40+ Bank System 
Integrations

#1 Bank-driven 
Payments App

Rated 4.8 on App Store & 4.6 on Play Store



India
PayZapp The new HDFC PayZapp is 

looking super cool and easy. 
What a nice interface 
improvement!

- Yashwanth

Love the smooth PayZapp 
design!

- Priyanshu

New PayZapp app is amazing 
& a lot smoother than old one!

- Harsh

Modern 
Payment 
Experiences

Swipe to Pay

UPI On Wallet

Tap & Pay

Reinforcing 
HDFC Bank's 
Strategic 
Vision
200K+ products sold 

via PayZapp

Highly 
Engaging 
Payments App

Digital 
Gateway to All 
Bank Products

New PayZapp version is 
amazing. Much faster & 
smooth!

- Manu

Kudos to the design and 
engineering teams behind the 
PayZapp app! You've created 
a visually appealing and user-
friendly experience. Great job 
and thanks!

- Godwin



Innovation & Operational

Excellence for Population Scale

Love for 
Customer 
Support

In my experience of using the app for all kinds 
of payments and others, PayZapp 
performance is outstanding and smooth. The 
app layout and interface is very impressive. 
The cash back points for various payments is 
an added bonus. Kudos to the App team.

- Harsheet

Cloud Native Technology Stack

PayZapp Services in HDFC 
Cloud Infrastructure

Comprehensive Operations 
& Data Reporting Platform

100% Availability

99.5% Harmonisation of TAT 99.3% First Response in 3 Hours

99.9% Incident-Free Time 79% CSAT



A Case Study in Bank-Technology 

Partner Collaboration

40+ integrations with bank systems and 

1300+ microservices

PayZapp, Powered by Zeta, 
Wins Celent’s Payments 
Innovation Award

World-class Product and Engineering Org

Merging Legacy Strength with 
Modern Innovation

Successful Migration of 30M User 
Profiles From Legacy Systems


